LEGISLATIVE
BREAKFAST

The State of

California accepts a

responsibility for persons

with developmental disabilities

and an obligation to them which it

must discharge. An array of services and

supports should be established which is

sufficiently complete to meet the needs and choices of

each person with developmental disabilities, regardless of age or

degree of disability, and at each stage of life and to support their integration

into the mainstream life of the community. It is the intent of the Legislature that
agencies serving persons with developmental disabilities shall produce evidence

that their services have resulted in consumer or family empowerment and in more

independent, productive, and normal lives for the persons served. $
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California’s Promise to its Most
Vulnerable Citizens is at Risk

There are nearly 300,000 people in California who where born with devastating disabilities. Referred to
as “developmental disabilities,” they are present at birth or occur in early childhood. They interrupt the
normal developmental process and they are life-long. These disabilities include intellectual disabilities,
autism, cerebral palsy, uncontrolled seizure disorders, and other disabilities that were once lumped
together with the unfortunate term “mental retardation” There are no cures for these disabilities.

Until 1971, California law and public policy called for life long institutionalization in large publicly
operated “developmental centers” as the principle means of care for people with developmental disabilities.
In 1971, Governor Ronald Reagan signed the Lanterman Mental Retardation Services Act into law. It
created and funded a system of community services to provide care and treatment for people within
their families and communities. The Lanterman Act called for the State, through its regional centers, to
establish contracts with and fund local, community-based organizations, to be directly responsible for
providing direct services to people with developmental disabilities.

These community organizations are responsible for developing and operating residential and day
programs to meet the health, welfare, and support needs of Californians with developmental disabilities.
Each local community organization is responsible for recruiting, employing, training, and supervising
men and women who serve as direct support professionals and managers of these services. Essentially
the Lanterman Act mandated California’s transition from a State operated institutional safety net
to a community-based safety net comprised of local men and women employed by local community
organizations to serve and support Californians with developmental disabilities.

Under the Lanterman Act, services became available in local communities throughout California, helping
people with developmental disabilities learn to care for themselves, gain greater independence and, in
many cases, to become productively employed. The community-based service model was so successful
that California’s developmental center population declined from its 1971 high of over 15,000 to its current
level of less than 1,310 even as our State population has more than doubled.

Thanks to the Lanterman Act and the network of community-based services it created, California has
effectively ended the era of institutionalization for its citizens with developmental disabilities. Not only
has the Lanterman Act created a vastly more humane life for hundreds of thousands of people, but it has
done so at a remarkable savings in public funds compared to institutionalization. The Lanterman Act
stands as one of California’s most outstanding public policy achievements.

But now California’s system of care is in grave danger.

Though the law guarantees the availability of services and supports to people with developmental
disabilities, the law did not establish a mechanism to establish and maintain levels of funding sufficient to
sustain the statutory commitments to care and support for people living in the community with these life-
long disabilities. It is left to the Governor and State Legislature each year to appropriate sufficient funding
to sustain the community-based system of care.
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alifornia’s Promise to its Most Rate Table of Community Reimbursement
Vulnerable Citizens is at Risk for Services and Supports

Because there is no provision in law for the State to assess its reimbursement rates to service providers, DEPARTMENT OF DEVELOPMENTAL SERVICES - FACT SHEET

compare them to actual economic factors and make adjustments as needed, the Legislature and UPDATED BY THE CALIFORNIA DISABILITY SERVICES ASSOCIATION (formerly CRA)
Administration have not had the benefit of the critical information they need to evaluate the annual COMMUNITY REIMBURSEMENT FOR SERVICES AND SUPPORTS

impact of their funding decisions to the Lanterman Act safety net. (Please see accompanying UCLA

Public Policy Brief.) The table below is based on a DDS publication through 2000/2001, the current figures are based

on DDS rate publications after that period.
While the economic history of California since 1971 has been highly volatile, one area has remained P P

distressingly flat over this period - the rates of reimbursements paid to the State’s service providing
organizations. The accompanying rate history documents more than 20 years of frozen rates, rate cuts and
infrequent emergency infusions to accommodate State minimum wage increases. The chart compares

The following table compares funding adjustments and Consumer Price Index (CPI) increases.
"Gap" is a rate adjustment based on the historic allowable costs for service providers as

California’s rate adjustment history with the Consumer Price Index (CPI) over this period. submitted to the Department every two years, with highest allowable rate set at 80% of the
highest submitted rate. "Min. wage" indicates a pass through for mandated minimum wage
The rate history versus CPI actually understates the true losses of funding against true costs because increases to those rates set at minimum wage.
service organizations are primarily workforce employers and as such they have borne the burden of
increasing health care costs, workers compensation costs, and other employer expenses that out pace Starting in 2004/2005 employment programs previously run by the Department of
consumer price pressures. Rehabilitation have moved to the Department of Developmental Services these programs have
been added to the table.
How has the State’s basic human service safety net for its most vulnerable citizens sustained itself with
reimbursement rates that have fallen more than 50% below true costs? The most direct answer is the wage Fiscal Year 1 [ Day Program  Residential | In-Home | Supported | Supported Work CPI4
structure found across California for its direct service professional workforce. Comprising more than Respite Living2 | Employment | Activity
80% of the budgets of community service providing organizations, frozen reimbursements have meant 3 Program
. . 1987/88 0 0 0 not 0 0 4.20%
frozen wages and often reductions in benefits and cost transfers to employees as health care costs have applicable
increased. The true face of California’s safety net is now a poverty wage workforce comprised of dedicated 1938/89 5 5 5 o0 5 5 190%
men and women working two and three jobs to make ends meet with no hope for raises or an improved applicable
economic outlook. It is a workforce on the edge of collapse. California’s safety net is also characterized 1989790 0 0 0 ot 0 0 5.00%
by its community organizations struggling with unacceptably high turnover and vacancy rates in all applicable
critical positions. High quality, gifted employees are leaving for higher wages in fast food and retail chain 1990/91 0 0 0 not 0 0 5.30%
stores. The strains on the community workforce and the organizations that employ and support them are applicable
accelerating. The alarming fact is that, just as California is intentionally ending the era of its institutional 1991/92 Gap 0 0 not 0 0 3.60%
safety net, it is unintentionally destroying its community based human safety net through neglect of its applicable
workforce. 1992/93 0 0 0 not 0 Gap 3.20%
applicable
This year, we must prevent the further erosion of the community safety net with a very modest rate 1993/94 0 0 0 not 0 0 1.80%
increase to community service providers of 5% while we begin the important work of creating an applicable
economically sustainable safety net for the future of Californian’s with developmental disabilities. 1994/95 0 0 0 not 0 Gap 1.70%
applicable funded less
12% Reduc-
Californians do believe that government plays a role in meeting the safety net needs of its most vulnerable tion in Rate
citizens. We can fulfill this public responsibility, responsibly, in partnership with the Legislature and 1995/96 0 0 0 0 0 0 1.40%
Administration. 1996/97 Min. wage | Min. wage | 0 0 0 Gap 2.30%
+3%
1997/98 Min. wage Min. wage | Min. wage 0 0 0 2.90%
+3%
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Rate Table of Community Reimbursement

for Services and Supports

Challenges to Sustaining California’s Developmental Disability Services

System, UCLA Center for Health Policy Research, March 2011
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POLICY NOTE

Challenges to Sustaining California’s
Developmental Disability Services System

Dophna Gong, Anne C Davls, Christing M. Kinone, and Gerald F. Kominek)

SUMMARY: Calafiormnna’s 1I|'_'..E'Iq'|rnenh1l d:iurt'l'.'l'l'il:,' L o Tae ] sysem 4] r|1rrr_|1r'I:,' T&'urirli:'_ FPVETE hu:1;:-_¢|
mdductions a2 pandl of Govermor Brown's effons (o close the staie's budgel gap. For more than a
decade, puarantceing, adequate fumding for these semdces has been challenged toth by & dramatic
ingrease in the munber of bwdniduals eligible for these services and by limated resounces, rate
freeces. mul imesleguacy inospurewcy in esouece allocation. These fctop bresien e Aol
solvemny of semvice prosiders, potentially resulting in decreased access to high-qulity care and
msreasing the cosl of cae Oor the stale. As e only stabe o s mfion tha has established an
eendallenend. for developmental dissbality sendaces, Culifomom must pursee mudtiple stralegie: in onder
o meet the goals of this entitlermed and to enswe both adequate and equitable access 1o high-quality
aml cost-eflective services. This policy mole discueses the backgromsd of Califorma’s developmental
danbilay services mnd adentifies (he challenges facng this systerm I fedommends thal the stae
adjust fromen rabes for services, adopt equitabde and transpasend vendor payment svstems, and
mursimnee the elficimey of the curmint system of service proveson, among ohor pelicy selulions,

Fiscal Day Residential | In-Home Supported Supported Work CPI 4
Year 1 Program Respite Living 2 Employment | Activity
3 Program
1998/99 Gap 12.30% Gap 5% 0 0 2.50%
1999/00 0 12.80% 0 0 0 0 3.00%
2000/01 | Wage/benefits 3% Wage/benefits | Wage/benefits 3% Wage/ben- 3.30%
10% Admin 5% 10% Admin 5% | 10% Admin 5% efits 1.6%
2001/02 0 0 0 0 0 0 1.50%
2002/03 0 0 0 0 0 0 2.40%
2003/04 0 0 0 0 2.5% reduction 5% 3.50%
in rate Reduction
in Rate
2004/05 0 0 0 0 0 0 2.60%
2005/06 0 0 0 0 0 0 2%
2006/07 3%* 3%* 3%* 3% 24% 3%* 2.10%
2007/08 | Min. wage Min. wage Min. wage 0 0 0 2.50%
2008/09 0 0 0 0 -10% 0 3.70%
2009/10* (-)3% (-)3% (-)3% (-)3% -10% -3%
thru
2011
2009/10 (-)3% (-)3% (-)3% (-)3% -10% -3% 1.00%
2010/11 -4.25% -4.25% -4.25% -4.25% -10% -4.25% 2.00%
2011/12 -4.25% -4.25% -4.25% -4.25% -10% -4.25% 2.80%
2012-13 -1.25 -1.25 -1.25 -1.25% -10% -1.25% 1.70%
2013-14 | raterestored | rate restored | rate restored | rate restored -10% rate restored 2.40%
to 2008 level | to 2008 level | to 2008 level | to 2008 level to 2008 level
Totals 10-13% 37% 10-13% 7-10% 19.50% -0.40% | 73.2%CPI
Footnotes;

1. The current formal freeze started in FY 2002/03
2. Regulations for Supported Living Service were promulgated in 1995

3. Cost neutral restructuring of rate occurred in FY 1998/99, SE rates are a flat rate paid
regardless of location.

4 Source: U.S. Department of Labor, Bureau of Labor Statistics

*In 2006, selected programs in some categories were eligible for an additional 3.86% rate

increase to raise staff wages.
**References to minimum wage involve increases to some programs only to raise minimum

wage to staft below the threshhold
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Background

The staulory famework for prosision of services Lo
individuals with developmental — dizabilitiez  in
Califorua was esiablished in 19638 by the Loneremn
Developnwentad Dizvabilities Services Aer and iin laer
amendments (“The Lanferman Act™ Well & Ims
Cosde SA500, et 2oq.). This bill defimes a basic nght of
individuals with devolopmenind disabilities to moceive,
and a cormeeponding obligation of the state to provide,
regional commurily-based  sarvices thal “rmaxingze
apporimitics and chodces in living, wordding, leaming
and recreating i the communily” {WelE & Inst. Code
S46A0.TL Services for individoalz with developmaental
dizabilities are an emitlement in Califorvia and are
witerded o minimize wstdutionslizanon and emable
independert  living  within  the beast  restrictive
envirorment possibde (Welf A Inst. Code $4502)0

Services can be generally cabegorimed inbo three core
Lypes: mestdentinl care, ¢ommunty programs, el
AnsponAtion services | Commimity programs provide
a wvarety of services, inclpding day programs [eg.,
socil skl mining  belwvioml mterventeon. and
therapetic treatments), m-home respite  (relief for

family carogivers), supported  living, suppored
EI.'II.FIL‘I}'MEI'IJ. awd  Work  achwvily progmams,” '
Fesidentia seitings primmaly include iermediae Care
Facilitiea (ICFs) amd Commumity Care Facilitics
(COCFs R sl proviing care @l Vanous levels of jeed
s woll a2 Siate Developmental Centers (SDC=), which
e residentmal fachibes peovding  habnbiaton and
Lreatmend. The mmpenty of consumers live and receive
sorvices in the commmmity. In 2007, those receiving
perveces resided o one of Lhe Fallowing sslmgs: with a
fisnily member of pomdan (T3%L a CCF (12260 an
imlependent or suppored lving progmm (9%, a
akailbesd ey r:ilq::, l'zu.'i.l'l_',- or ICF {4%%1, am 3DC [ 1%eh ur
another type of seting (1%

Responsdbility  for implementation of the senvices
wboreed mn the Lanternean Act 1 divided betwesen the
Cepatmen of Developmentd Services (DDS) wnd
twerl y-ome privale, nonprofil Begional Cenfom (RCs)

The DS system, which was allocated abom $4.5
billion in the 2010-2011 siaa ndzer, crmonily senves
moee than 244 000 comsumers. That member 18 expected
to growy poe nealy 352 004 consmmers in the 201 1-2042
fiacad yoar™ “ In bndget year 20052010, 52 parcent
of the KOs finding came directly theough the sate's

LICLE Covvtar hae Haaith Paksy Redaiwch | 10960 Wilibae Blvel

wirwdow Jial Claps

By L laasgiu
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Challenges to Sustaining California’s Developmental Disability Services

System, UCLA Center for Health Policy Research, March 2011

general famds, with the renunnng resounces lunded
thirouagh o miiuge of fieleml md sate sources, @ well
other sonrces such as parental fees™ ' The DDS acts o
the 'I.ll.l.l.];.wl. j.lti:lllll:l,l.i.ﬂ.l}' willy iy wnﬁp.:lll capracily,
while the RC= are delegnied the  dny-to-day
responsinliies of detemuning disgnoss and eligplhing,
& well us curmying ol the =tate's obligation o provide
care 1o eligitle individuds * ¥ The Cadifomin Welfare
il Distitations Code defines  “developamental
dizahility™ a8 a dizahility that crginated before the
individual was eighteen years of age. comlinoes or can
be expected (o comtinge imdefingtely, and constitutes a
smb=amniial disahility for the individoal To be cligible
Lo pegerve DS services, o pplividoml ms love Teen
dingnossd by an BC or, i amder thmee ;.uam ald, mmst
gxlubol substamtial developmenta delay,

Once eligiblity is edablished the BC conduds an
indhaa dhisl I'Ih'lTlTl-rlg s imd tl:'.'r:'lq'ul it Imchivadiaal
Program Plag (IPP) or, for o consumer yourger Lhean
thres, m Iehvidisbized Family Semvice Plan (IF5F)
This peocess imvalves seming specific goals  and
detenmuing  wlich services will best meel ithe
indivi dualized needs and preferences of the consumer
e BC then ergages in senvice coordination {o ensure
tht services o the PP or [FSP ure olmred. This cun
be eiher throngh pemeric agencies (publicly fundesd
gpencies Ued fuve a legal responsilalily (o serve afl
miembers of the general poblic — for example, Madi-
Cal Cowdy Department of Health, and In-Home
Sugrortive Senvices ), noberl suppons (fanidy members
or fmemnds), or il no genenc azency 15 avalable, throngh
prarclomse of services [rom vendors wang BC funding,

Ameng those comsumers served i the commumity in
2007, abwid TR percerd recened RO-Minmled services 4
Services are provided o the corsuner fve of chage,
with these exceptions an ingome-baeed family cod
participation requirement for individuals ages three to
sevuTleen whe e hvoeg ol home md meceving resple,
day cape, of camp services; and family cost shaning fior
A -hour ow-of-Tome placement of children,”

The BC process of seleting vendoms, referred (o a8
"wemndorization ” consigs of identification, seleotion
and utilization of service providers.” The Latenmmn
At and Title 17 of the Califemia Cods of Regations
{Title 17, OCR) requine that the vendonzation process
comgider the following: (1) a prosider’s alaliny and pest
ENICCERE dd'i".-r-ri.ng frl:l].l.l}' gervicer (2} the axigtence
of  appropnate  Doensamng,  accveditation,  amd
cefificaions (%) the cost of providing sorvices of
comparable quality, amd (4) the consumer’s clwice of
provider” Oflen. multigle vendors opersle under 3

"]

m:rgle bsiivess epilaty. me one eqdity fecerves mliiple
urcque vendor membens for each service type provided
within each RO OF the 45,000 vendors who provide
seivices, 40 percend we povale nonggolis ad fos-
profit mzoncies, and S0 percent are parents of ofher
fnily members of DDS cosumers” Nomprafils an
previlent im the vemds commiooly. smong the 1040
hizanees crtines with the h'iF‘I'I:iI level af toml BC
expernlilures dunng fiscal yvemwr 1008, 5] percent wene
nomprofilz, accouming for morm them 1,130 vendes
and over 5466 million in porchased services ™
Vendors of supponed employvment programs are
requuired by sratuie o have nonprofil st (Titde 17,
CCR §543511

Challenges

The devebopmental diznlalily service system Moes (v
distinect types of challenges: (1) the increasing need for
and cod of services, and (2) limited reseurces. rale
frocees, and  insnfficieni tremspamency in ressunco
allowcatica,

Growing Meeds and Costs

el fa FUAS Popaledionr Sevvedd fo sl Comsrimity

The cverall mumber of BDS comswmers has e reased
by 57 percend since 2000, while the general popudation
of Califormia has grown by onby |4 percent during this
EImE pm-'.u.!l.' " Specifically, the population of chililren
under the age of three recsiving carly siam services in
e oty lois pwcresed 'I.l_l, 62 l.E.lL‘lHIL il Lhe
pomilatian of DS consimnes over wge thiee who ane
served 1 Lthe comminely has increased by 53 p:n.'l:rt.r'
" The addition of new conswmers accounts for 43
percend of the growth However, the growth in the
population served in the commumty, and (he associaled
codte ol mech care were als impaied poastially by the
implementation of a planned closure of S0 The
population of DDS comstrmens served in these Taciliies
has decreased by 48 percent since 2000 In 2007, the
uvenige per camia codl of care in 3DCe wis alinost
§274 000, compared 0 $16, 165 in the commmity.”*
Moving S0 meidents 1o community care seftings
pocowmned for 24 percent of RO expenditure growih
betwesn 2000 and 2007,

Boeoring Annizm Bares

Orgoing increazes in the prevalence of individhals
dizgmneaed with Axtism Spectrum Disorders | AS0)
hove led 1the Cenerm Br Disease Conird ool

Challenges to Sustaining California’s Developmental Disability Services

System, UCLA Center for Health Policy Research, March 2011

Exhibit 1. Growth in Califomia population with autitrm versus three other major developmental disabilities and

the “fifth category,” 2000-2010

e | == Autism
275% B Fifth Category Disability
b k) == P Jental Retardaien
gy I-'F“I‘qh\'
s=ip=vrchenl Palsy

225%
2P
| 75%

15005

it

= — — |

el
.

I000 2001 2002 2003 200d 20 Dl 2007 MM 008 2000 2001

wita Deviliprmarta) dssbdey gropd o4 not sutually ecchative, die 15 bl dplication of Bdmdal s Soghedss atigmnst The *Lth
wbepory” eber bod by condrons foand io be clasely pelaled o merka] rtaabion or bo reguEe smlariremert (el & ne Code 485120

Soaroe: Authors’ enehres of data peorsded by Dioparimant of Develop mental Eorvices Dels Extration Uni, 2011

UCLA Center Tor Heaih Pokcy Reseanch | 10960 W shee Bhvd | Sute 1350 | Los Angetes, LA 90024 | © FIDFRA000F | B FIQ MIEEL | chprdudeeda

29 Legislative Breakfast

North Los Angeles County Regional Center

Prevenbion (CDC) 1o declame ASD @ wpend puldic
health concem.” In Califorria, the mamber of people
wilh mdigin served 1.!_!,' DDS las LITWEI |.|-_|-' i ] el
gince 2000 * However. the annmal growth mie hae heen
steadily decliung since 2003, inlcaling a potentially
lowor waprected growdl in the ned decade. Sowee 2003,
the incidence of other major developmental disabilities
haz also inceased among them: mental refardsion
(34945) eplepay (21%s) ocrebeal palsy (1994), and the
“fifth calegory,” representing conditions resembling
memal reiandafion of requring smdlar Ao
(122%%)°  Additionally, the propetien of DDS
coisitmers willi ||.|.J'J|.r.-; jieeds e o daid |.'|.|21.;||qu-=|:
(mertol ilinzss amd developmental disabdlity)y increased
by 48 percert between 2001 and 2006, -

Expendivges for individualy with sutisan we hugher
thion thoaee e mdivadisales with mmy cther e aof
developmeninl disabaliy in svery age group. In L
prowisan of services 1o consumens wilh aatism. The sl
of serving Chakdnen s lower thin that of serving adulis
The reason for this differeniaal 15 el children ace likely
tolive @ home and vee edncafional services paid for by

acho] districis rather than by DS wheress adubls
have an mereased need for COmmurily fervices or
resadential cue,” ©' Specifically, in fscal yeu 2006.
27, the nveErage per ..".|'|T!l'ra cos n-l'.'nrh"ing indiadimls
with @mdism ages twenty-fwo to fory-one was 203
percend Hgher Uhem U per cmta cod for indoviduals
with autism ages three to twenty-one {Exhibat 2).°

Aperang oo the Crarrend LS Popudsaton with Awifam

The age composzitien of the DDE pomilation diagnoscd
with autism s expected to shilft i the comime vears
affecting the cost of services. In 20607, §3 percent of the
DS populaticn with autism was conecniraiod at ages
tree to iwemy-one |3 percent were ages Iwendy4wo
1o fory-one; 4 percori wore ages foriy-4wo to ivgy-
ane, wxd 0.2 percsnd were age syl auwd IJHEI;.I A
the limge proporticn of individmbs ages tiree to Iwerdy-
o tranesation bo adulthaod, DS wall Face a substantial
cosd  burden”' Becose mormideon B opl Iu'.l;ll.'h,'
nvmlable on the sevemly of the comndiion for cach
individusd cormumer, 1l e Gufcull 1o predict with
precision the mcremsed cost of DDS service ws
COMSETIEDS ARE.

UCLA Center Tor Heaih Pokcy Reseanch | 10960 W shee Bhed. | Soe 1550 | Los Angefes, LA 9004 | © FIGFRA00F | B FIQFMIEEL | chprdudeeda
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Ewhibit 2. Awverage annual expenditure per consumer by age group for those with autism and those without,

Fizcal Year 2D06-2007

Persons with Autism
P oS withowt Autism

510,000 S10.57%

521 yenrs

21 - 41 vears

A

42 - 6] vears

gt Groap

61 or more yeans

Founs! Depurbma ol Dewslopimeidal Servicer, Faclacd, [l Bddvce, 2000, Siale of Cublimia, Dapamed of Developirada Sarvaess

Frolenged Life Expeciiany of the Eligille Popadlanion
atred Agtng of Inforeedd Coaregivers

Medical advances across the lifeapan and imprevedd
health came have resulted in increased life expectancies
among individnals with developmentad disabilitics, As
A resnl, Consuomens medqEne seradces Iof longer penods
o Lainie, s well os services ol a Iu'tdle:l iJl.-ulqu:,. -|lun.||}'.
there Inler s of life Adn;ﬁlim-lll:,.'_ The q{inﬁ af the
eligihde Fq:.l]ﬂln:!r: uzxcmq:mu:d by the agog of Uherr
enregiving parenis, keading 10 on inerensed fewel of
need for suppontive formal sendces. When g canegiver
dhes. a DDS consmmur likely regunes mn allemmive
residentinl sedriteg @ nhgh coa®

Limited Resources, Rate Freeres, and Insufficient
Tranaparency In Resource Allacation

e mnd Rw."'-gp-.l'm:u b

The currenl date Becal crias funher excacerbales NS
mcreasing  bodgetary pressume, given the gnowing
detrmmds for ¢cmre ond the nsing osts of that Care
Alihough it has noe yel been emacied, Governor
Brown's Dudgel cormumdly  proposes  sulsdumtiol

reducticns to the DDS symem” ¥ As this policy note
gods 10 press, budpget discnssions indicate & potontial
reduction of more than 2500 million in the total udget
available for developmental services, including a 5174
million om 1w be  achicved through potemial
|||1F|:n|r||l:n.r.i,1:|| of salevade _fﬂ“llﬂ{ af senaoe
dandards, among oler cus” Additionally, B is
proposed  that cument rale freezes be extended and
vk ]::l.li.-]'mTl meduced by 4.5 percent Umomgezh June
30, 200" Moreover, a 10 percent Adedi-Cal mie ol is
proposed. which will mpac payments o verdomns
reimbarrzed via the Medi-Cal fee schedule ™ Finally,
tlee losz of federal nmatclhang funds will further redoce
owerall svailable fuwds,

Conmpilex and Fnagmseanted Rare Setting

The reimbursement mtes for services provaded by
verdors are dketermingd theengh diffenng mic-sching
methodologies for &fferent types of servdces, as
sipulaed m Title 17 CCR. Remnlsirsemeni tubes mary
be Fmaed on o dnle<lefined rae, or they may be
reached wvia 8 vanety of cost-based methodologies,
“nmel and cusomary” mies. and mies wogotiahod
between vendor and RC. ' The “usual and
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cusbomary e proviseom requares ol mdes redflect
what i8 “mwgulaly chemped” by the vembor G the
specahied senice 10 nom=RC chents [(Tile 17, OCR
SET2I0) Lo those cases wliere pone of the above le-
sefting processes i opplicnble, the vendor meceives o
negotimed mafe from the vendoning megonal cenber
(Tide IT. CCR 573000,

Insufficient Treemparercy  ond Alecounnnlidiy  aned
FPaterriaf Now Equlieble Negporiated Baes

An wmondment 1o the Lanitermmn Act passsd in July
2009 egiableshed a vequarement thal Rs select the least
cosly availalde provader of @ conppramble senace: the
TEqIrETTIen [ s oo Yeelive earices i TE"H:-.-‘IIHHH
several pans of the adl. However, e concepls of
“ocet-g Mectivienes™ ] “ compumble sérvices” am mol
defined in the stabute, making # Jdifficalt to establish
clenr guidelines for vendor celection ™

Additiomally, ROz are charped with the aarhosiny and
discretion to esablish vendor payment rates for 96 of
155 stive service codes, which sceowd for almoest balf
of total purchased semvices® Should nepotiations he
reqigred, tie low wnd regulations do mol ek e thei
forma, cortent, or queiny, nor do they mgquine the RO
to document the pegatmtion process.” The Califorma
Stmte Avdalor has moled shoming, exumples of poor of
nofnexiaenl docionendahon of The RO I'Itl'b—'l.l':ff'iTﬁ
procest, as well ax coses of allegedly unetlmeal rle-
eeflitg prctices, fmlwre to comply with Tithe 17 CCR
regulations, and appanent dissegard for the estabdished
pig feere” Lk of documenstion mmy resull in
negotisted rates that may not be costeffective and
caquiiable.

ﬁalﬂnmg Rare Freezes

Simnce 2005, rates for monry terices hmve been frozen or
restncted b the sate. anad on July 1, 2008, negobisted
mics with all preexiding vendors were frowen ® Rates
lor mew vandors estsidished afler thal date are equumd
to be less than or equal to the bower of either the
stabewide or regional average rate for the service type
i quoestior onee ey lave been sel, these rabes are
slzn subject bothe freeze * Finally, existing law moquire
tha BCs reduce by 3% all vendor payments [
servicea deliverod betwoen Febmnry 1, 2008, and Tane
30, 2000, and by 4.25%% all vepdor poments for
services deliversd beiween July 1, 2010, msl June 30,
001" Trae q'n:r.'ling coats ol vendors ame imEmowm,
wd currend  mades for some  poovaders may pol
cormespond wilh apemting coss

Can California Continue to Provide High-
Quality and Cost-Effective Developmental
Disability Services?

Potentiad Loss of Eqitable Access o Hiphe-Chualite
ey

The conirmed frecizl headih wd operatioim] capmciny
of RC= and their vendor nerwork ane neceszary o the
dale’s abldy 10 provide lugh<guadity senaces o
individunls  with  dewelopmental  desabilities.
"."."ir‘-r:q'rrmﬂ mlE meetes mnd piymen redunctions iy
ultimately haam vendors® Onancial visaliy. It s been
Sl that In response [0 IceaAng coss witho
comesponding rabe moreases, vendors offer lower pay
W sl them do comparable emplovers. Given Uhis
competitive disadveniage, vemlors stnogele (o recnt
anel refaan direct-care statl, and newly hired staff often
himve lesa oxperience and bower levels of oducarion than
those whom they are replacing

Tumoves mmoigs s2rvice |nm"i.1l:|:h 1= nwl |||.|:|;].i|.:l|:r.'| by
low wages alone, il rher by a complex set of factor,
uiecluding bensfits such as pand time ol and vacations,”
The shonage of quadified direc-care personnel moy
tmpict the abdiy of |1-:r|.'|-'|."|.di:-:r: 1o adaquately meel the
needs of service recipients.”’ The curmmi frozen rate
lewels redan e vendkors 1o absorl icreasng implicel and
exphicit costs, thereby threatening vendors' financial
solvency. Specificully. the mie freeses nsilwed in
20602 have neplected the 22 percent incmease in implicie
costs due strictly (o inflaton.™

Fimanckal challenges ihaf restricdl the ability of
nomprafits fo operate a8 DS senvice providem are of
a-],:lﬂl,:l.i.l] COnORm, gIven (NPT Eﬂ'ﬂ'ﬁ:l]i!ﬂ,.‘ﬂ i the vendor
commmmity and their mandoied  involvemend  in
prosicing supported employment. In some seftings,
guch o= mrsng homes, nonprofli organizations fave
been shown 1o ide betler quality care tham for-
profilt  fucilites, ™ o be comsistend with their
tnderiying msnon Lo provide seraces (o these in need
nonprofite are Likely (o offer services to any consumer,
reganlless of profitalabity. I contrast, for-profits am
prln:'rl'm]'l!.' able o dsk-select commimers with lower
perceived kevels of need o Lo mimmze expenditones
to mavimize rovemmes' ¥ Among the S1 larpe
nonprofits withan the top 1040 busmess entities m the
RDE system in 2008, 16 (about 30%%) repomed an
operating dofici, snbsianfisfing concern abent their
fareucml '..‘::l'l.i]il}'.” Soch ey o the 1u|J].1|].' ol
sorvices may fimdamentally rofirict consnmer access
wid comimteract the entlement fanclion of He Act.
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Exhibit 3. Operating Deficits among the 51 Highest
Expending Nonprofits In the DDS Sysiem,
2007 and 2008

Soraroe: jurthor:’ snabyne of 2 Form 990 ax flngs for &1 poprolrs
within the 150 bghe=t spending busness sntries in the D03 g m
FT0E, baced o dals pawiaaled by Dagartomil of Do ol parerilsl St
Dt Exiracson Tk, Sy J0a05

Carf of Pemdor Finaaraereef .fnu:n'wn’_g.: o phe St

Tueaizeed finascial nsclvency of vendos, given raie
frecees mnd inmdequate moimbursement levels, meay
restlt in hagher costs of cam for the stale. For cxamgde,
Guovernor Brown's budgel proposes a 10 purcad mle
cui for ol MediLal providers, incleding WOFa,
beginning in hawe 2011 This rate cut would come on
top of the 2007 freere on reimbursemont mies for these
facilities.** ' Almost 9,000 DDS consumers Lived in
skilled nursing facilities or ICFe in 2007

Some predictions suggest that os many ag 5 percent of
ICF beds will be loat as a result of mfe cifs, requining
transfer of these consmmers (o other care facilities ™
Shoadd these commmmers nead 1o be ransfemed o
S0s, wihich mre more costly 1o the dale, a postson of
the savings woldeved by reducing Use SDO pogualstion
over the 1as decade THiTy T 1as!. The smniil fer r.|1|1iru
ot of caue 1% wleoi 570000 For imbividusls resichig on
[CFe companed 10 almost 3276000 for those in
Se" o ;'.1rl1n||y1 Talf of the ot of care in hath
settiggs 1= olled by lederd reumlursemsend. the
increneed cod 1o the stale wonkd he sigrifican

Policy Recommendations

Bazed on our amalywiz of the challenges facing the
Culefopis developinental disalalily services sylen, we
propose the followirg policy recommendations 1o
ensime bath adequale md equiable access 1o loghs
ueakity, cost-gflective services throughout Califormia

Adjust Frozen Rates to Ensure Vendors' Financlal
Viabllity and Continued Access to Care

F.-d:ﬂ'l‘:-li.:ﬁirlg_ i fee &chedunle R 18 inlorined h':,
torough cosi-based wmalyas aml el imoorporates
adjnatmenta for the increasing cost of sendce provision
womld allow yendors to sustainably maintan operations
by limiting undne fiscal srain A cost-based analysis
recopnires the inherent vanability in comsomer nee ds --
where ke severe conlilions requEre more imense aul
pxpensive services — and it also cngages stakeholden
Lin Ll rle-setling process,

Furileinee, the oot stdemenis Jequul:d [tr mile-
n',:llinﬁ ahonidd reflect e tmie comte of |'rn1'|.irli|1y;
efficienl and hagh-paity services, a8 reduured by the
Califormin Welfire and stitations Code §4690, This
wold allow for the consdennion of my mechamams
el huvve besm amploved by vendors Lo reduice cosls 1n
0 re-redncted environment ino ondet 1o mnindon
sobvency. The inchesion of an explicit admstmend for
ingril prrige nflation, such as the Corsumer Price Indesx
[CPL), wondd mitigate threats to access by recopnizing
the ongoing cod increases faced by vendors.

Adopt Eguitable and Transparent WVendor
Payment Systems

Pronwe Transrarency amd Aecewninbiliny

The Cubfoona Stale Awsditor's mepod of 2010
recommended esablishing a uniform and transpasent
re-setting process (o mgaove cosl elfetiveness, (lus
recommendation mwaulied in initial effons by the DOS
to implement reforms. Howewer, the scope of the
refoemis focuser on o dreclive requiring RO o
“document how they delermone thed the rles they
negolnde of olemwise estableh we resoistde for the
services 1o be provided ™ Additional effons 1o increase
transparency in vendor selechon and vendos payment
e needed, ard oversght of the proces: ol every level
ghomibd be mncrenesd * For ngrl’:rlnd mleE [a pfqrcl‘l':,'

domeemsiraie cosl-effectiveness, slamand defintiorns of

the terms “cod-gfTective™ and “comparnble services™
should be developed.” A clear, wniform definition of
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these terms will Boliste clear posdeluses of vepdor
selection.” '

Evfend Comprelerivive  Femdlor  Cusl Heporfing
Remidrements o Al Service Tvpes

Standandized, comprehensive reporting of finances and
utilizadicn by boath vendors and KOs will lay the
groundwork for & more efflcen, cosl-efMective, aml
transparent system Ome of the mejor abstacles ta
peconcilimg e cod of services with shnnking bulgels
i# the Inck of detsiled dam on current coss for senice
types Hml ol present do nol regure ool reporting
Enhinced reportmg can suppor apprepmole cosl-Tased
rermbursement s, =ich fs [hess irrr|'||e:'r|'|r,u1r£|1 lnl.' the
Federally Qualified Healih Center (FOHC ) program.™
M comprehensve cos-nepodting mechanmsm 1o o
BC bodget provesses and rate-seiting megotistions can
[cilitate transparent evaluestions of vendor and senvice
sustainahility, a5 well as redoee van ability and inequty
i vendor payments. n e setting of a severe bodget
deficit smewide, cos documenistion wonld be
vailuable in  informing  difficul sate  bodgesary
dlecial o,

Tmigrlewremt e Stumdar Negotimed Rafe Svatem

A standard rate svstem for services that cwrrently do not
have a patficnlar relesstring mothod ach
tramsportation and beladioral sendces, would poomote
equty befween vendors and sendce codes, limil
wasteful spending, and prodect vendors with less
e :l::-:'lll'l.-lu,:_'.-, j|||,:||.|n|i|||,', _|||.n||l.|.r|'|lu and tle
parenis of consamers,

Maximize System Efficiency
ﬂrw!np E‘_.ﬁ'i.'r-rlr&'nurf Prcau o

Condocting realtime  maews ol II.'I'F|1|:I:'|1.I:I'-'iE'!i Lo
minimize the wougied coste of wkditoml DDS
commiimers Al 1o Ehimomee  melhcen!  serace
selection, witlewl compronusing the quality of came,
cold mausge the reduction m overall {umbng. For
instance, if group-seiting care can be demonstrated (o
b 3= ellfective a5 lliviclual-settisg vam, BT simtegies
showld ~ maximire promp  service  provision”
.r".l]llil.ll.‘lln:l"_‘l.'.. l;rm:l}.l.'lmlllq.'. o e I.'L'IIIL.'El.ll.i".'E '.Ill'.l.l,lq{
process For verdor selection or a “prefemed provider”
svatem mughl enhance Eﬂ'll,:IEI'II:_l'.#

lovermor Browin's ]Jml:an:d Lraeler el lu.ll,ﬁ_:l.nf.e forthe
200012012 bigleet Becisses the esallishmend of
slalevade puarchme-ofsendces dandirds i Leu of the

¥

uelependend smduds arendly decided of the R
leval,” The development of such gandonbs should be
dome i the comlext of a carefnl examuinatsim of
sccesslal meclugesies el profole st Mj'n'uq, af
high-quakity equitable sendces mther than in the
comtext of bidps redoction effons Soch stamadands
ghoubd mot be oiibized to impose eificial cops on
reimbairsement mes, 10 elimmmie semace, or o Rl
e Heability or e availability of approprise services
vt suppers a8 detemminesd in the PP

Fedem iy aared U'se Aclditionad Fundiog Sewrces

Sources of sdditional lunding oWade of the DDS
hlﬂg,t.‘.l' ghiemld bhe  masimneed Fx'i:l'ing_ m}:lfl:rlium
requing BCs bo =% genenc senvices belfore purchasing
services, bl a clear method o] ogy ensimng compiiancs
is  lacking  Additionally, federal Medicaid
reimbursensent should be mesumsed in o mumlser of
L% semvice  areas, dncloding the Fleme  and
Comnmunity—Based Services (HCBS) Waiver™ The
aAme has undonaken some offons o onhance fodoral
reimbursemient. such as incressing the enmollment cap
ursler the HCRS wadver in 2008 However, in 20407, &
many @f 1100 consimers were bemng senved 1n
Fiecilizes thet were sl eligibibe for wadver jaElicipmiaon,
representing o bl oppodumity  for  fedeml
resmibursement of a8 moch as $10.7 milken® " Fasther
bunefit com e pEned by ersunng seniod cooniinsion
with '|‘.|ri\-1l|: Insimanoe '|'|-'Ir|:|1.1 i prevent rI|1|'|'I1|.'iif1r| of
benefits.™ Finally. it has been suggested U U family
cosl-pamicipation plan, corerdly i place For o small
mamber of servdces, should be expanded to meclods
nddditional services” * However given the very high com
of the vital services required by many of the individnals
sepved 'I.l_l,' DRSS, e essenusl that incone levels or
other qualifying crileria be corefidly evalunted 1
prevent caladrophic financial corsequences  for
fimnilies,

Conclusion

Califormia‘s T¥OS system faces considerable challenges
due o rabe freezes that have extended for mome than a
decade, despite engoing growth in both the demaned for
services amd in the underlying costs of providing
pervices, The policy recommendations presented above
supgod thet the logislanne amd governor noed 10 give
sernous constbermiion Lo finding sdditional sluiions (o
e cludlanpes

29 Legislative Breakfast
North Los Angeles County Regional Center

UCLA Center Tor Heaih Pokcy Reseanch | 10960 Wshee Bhvd | Sute 1350 | Los Angetes, LA 90024 | © FIDFRA00F | B FIQ MIEEL | chprdudeeda

13




Challenges to Sustaining California’s Developmental Disability Services
System, UCLA Center for Health Policy Research, March 2011

Autheor Information

Dol Gums, PhD. i @ mweeach scenti=; Ammm C, Davis, MPH, 18 o semmor resemch associote; and Clmstim M
kirmne, MPA, i5 8 msearch associate, all af the UCLA Center for Health Policy Rescarch Cerald 7. Boominsli
PhDD. is Associale Divector of Gue Center and professor of Health Services in te Depustment of Health Services,
LA Schoo] of Pablic Health

Acknowledgmients

Muz podicy note was supporied through 8 geveroms donation from Ralph and Shirey Skapiro. We wish to thank
Dylan Rolry, Kuthryn Kietzmun, md AE. Berjumin For their valusable commentz.

References

L. Crvervight of Califormia’s Begional Centore: Esstirmg Integricy, Tranaparinsy. mud Best Prociices in o Challengmg Fiscal
Esvircuimeil Seine il Aseinbly O osinillens o Humim Sevices, Bechgound Briefng Papes Ako, Culifomis Suae
Aupdlitor Bepori 2008118 — Fresoui o os Doosuent. Soormm ol e November 4, 20010, Avaulalde from:
i v, neieimbel i e o e nmiiedes 1 L B sk oramnd Pipeer B (Faeragehl sl B B0E | 0 sl gnd
Bt vovwy b e o othe e simony 29101004 diks pad{

L Caleformea Bate Amdilor. Drepatment of Development ol Services: A More Undocm and Triméporent Procesedierid dwd Bl -
Settimg Process Would Improve the Cost=Bffectivenses of Rogioual Centers. Bepoit 2008 <115 Angoa 2010, Availabie

Troani: hitp v l--|--:;:_---i.-]:-|u£1-.-..!l]'-'l B s,

i Formon mformsiwn on the varioms services wmilabbe to (2135 consemers, plonse visit

1. Califeenia l‘;lq:u.l:l-l- n!'l:'.'lwrlncpmrnl:ll Servicer. Inform aics About Progrems end Services. Cited 1 March 2011
Avadlable [rom: higpSwsvuodde cnpo e BC Progrm Sve e clim.

L i'l.ll!-hulflrlul"l-ri of Developmenial Servsien Living .ﬂ.trmFrnmll.lrr Prrecas wath Ilrﬂ'rlrqu'nrnr.ll Phasdyibihees, £hiled
1 Mionch 200 1. Availabde from: Bt sevew, dds cpogosd L ivineS g

-9 Calderms Diportmsiad of Devielopmenial Serccee (‘uulr'u-'l'l'l:lg: Regional Cenfer Costa. Z07. Avmbable from:
gy v, dds. oo gov poblicatioes docrooatroll e eonaZ 007, pdl

1. ('l]i'unlu Do v ul'Dwr'lq.ru.lruli Em TR ]'I-rl.l:luuL[llIh wl L Acvuileble from:

B .ﬂl.lhon:' anadyae of ﬁlgrnmﬂﬂl by e I'II:I:IH [atn Fxiractswan Uni, Janssry 2011

I Tayhor . The 200 1-2003 Feedet: Optesas 1o Achicwe Bavmps mthe Regeonal Cenler System. Cnlfomin IJ.'p'-llill‘r:

Anralvitl's Cffaee. 2001 L Available from: higp sy s, cagov milvs (201 L el mgional ceatir 630111,
L] Bruwn B, Du-uh-_r [, il I::lrl;l;-hﬂ.l T, Culifcana ':lrp-hr-l ufl I:In'l'hpn:l:p.l.ﬂ Services 10112012 Buﬁu'l H-l_||,||||!,||ll

Avaalnble from: g potwerw dods on oy Tsdpet Thooa B | TS Highlighis pdf
11 I'.l'rp-'l'lmcnr-:lTI'.l'n'-:Iu;-iml Bervicra Novem bar Estemnic: Local & ru-'rlrl:ln l'rlr F:q;mlnli. l:nlm 200 1200 Governer's
Bndzet Avadlohle from:

L The DK 1-t|'.-ﬂhgl:l:fll11¢tmu.tndn1pﬂrd under the Lanterman At :l:l:llh:lw,p.h C‘l].lﬁ:l'lu ¥ recpomiibilliiies whder tee
Federal dMedicsd Home sewd Commmunity -Based Services (HCBRS) WEver Oversight responssbiBties we cestered on
monsoring md sppon of BT b s penamoust decison Dom the Assootson For Betanded Cilisens-—Califomin v
|'|r|'|.q'lr|1rur ol |'|u"rr|r1_1-rﬂ.|l|| Berveees (AR v DI e Californ o Ragwremie £ ot alsas ol Bha e THIS "m0
reapomsible for devadoping enifons svoss of necousding, bodeating, and reporting. setting the robea for out-of-bome oore,
and miditimg and paving funds go the rigional cmeers."

13 Culifosiia Degrammesl of Developmenia Sevier Vendomzuos Process Dvarveew, Clted 1 Decembier 20100 Avallable
Twrumy; vy ilile o goe Boles ™ epior Paos es i,

[ F Asslhaen' iy &l dila gedoimled l‘l} Bar THS Diafa Fadrachswn Und, Janasry 20059

1% Authors” anadysis of 2008 1S Fomm 58, Tax Filnga for Nosprofits. Accessed from the CiodeStae Nongrofit Directory.
Avadloble from:; v guidenm, org,

14 Stile Cenams Dala Center Products. Cied 140 Febmumy 2011, Avaibable from: big: oo dal cagovresach ool

17 Lagibernm ﬂ.l.'s_un.] iy 5||h||:|.q} rh—;lr:'l [ree hmbeal iz Blhlgl'l Tradler Bill For 20062000 Huljzl_lﬂ Hi0% Availali

% ATt elT [ Vi T P e D e s [ 2045313

15 Thie truter ball Bngusge Cor the 2009-2000 badae Fm i of eligibality for miervention amomg childre vounger o 24

UCLA Center Tor Heaih Pokcy Reseanch | 10960 W shee Bhed. | Sote 1550 | Los Angefes, LA 9004 | © FIOFRA00F | B FIQFMIEEL | chprdudeeda

14
29 Legislative Breakfast

North Los Angeles County Regional Center

1%

ik

44

i)

Challenges to Sustaining California’s Developmental Disability Services

System, UCLA Center for Health Policy Research, March 2011

?

month s obd md cresbed o nevw oubeg ory off service enlled “prevention ™
Rice C. Prevalence of Amtiam Spectrum Drisorders Aanism and Dévelopmental Disobdftics Moaitonag Merwork, Taied
Sintes, 2004, Onkne 2008, Cited 19 January 200 1. Aviloble firoe:
Bl g s, o gy mnra T previess mm vaech b eS8 1 Dal Stp.
Fang 'l and ”.’I‘"IH_P_ [ %l wia i Tv]q'l ol Sewvaee Llse mnil Il:rl.mllhrrrhq' Bl ivnlnals vl Bieve logumenial
Drimnbbilities, Disobi ity msd Headth Jourmnl. 20C8: 11 |z ppe 30-4 1. Avmilahle fom:
.ll. :! !!!Hihlﬂh:llﬂl T 1 I‘I -\.-\.qu-
Avcurmen LLC. Trowds im DDS Expenditures: Bapuct of Cost-Contmmmeni Messures. Feporl Submiited 1o U Califormin
nlq.n.qlulml al Dlnll."l.ll'.-rﬂ.ll Rervicon 2008 Avaslable o it avvas ade o s Yl get TOOR-TOR TS cijicedl i

2H e
'I‘Irrrrl'n E l-m12 f.ru'-.mfn"l I?Iultd annrl'l-I"} E&rr_rdm.i'nlll'nrnn T Avilable From:

R W L

Senaor Mark Liso - 'E'hl.l.r Baideet 'l:'mﬂ'n'l'nﬂ Commaller Aston Qi Sl.ln'-er Caldormia Stade Senae Comm il oo
Budgel and Fisenl Boveew, 2011, Avuilale from
Bt ey sen ongrmed 'ulgﬂ copmn E2 0] 1T TR 0w b v A o oo € BB ey per
Californes Legatative Annlyst’s Offiee, Summ oy of LAC Findengs and Bocomnmomdgions on the 200112 Bodget: Wi
Col Pasmeend Reductions May Be Risky. Avaloble fircen:

fet Ay, baed, cn o R e e Pk beS isarch. el Moo Arw alem =0% Departmeni_Bh

andraLL
o ol :T;nrrlll murbsbe birc Inmr meerds, mdeect oods, chivel sapervrkion, specail seiviora, anid ety for 1|.i1|r|'|

covers fixed nssetal (Title 17 UCR §36510)

For rupported amphoymsind mervices. #lon dand rates are eetablidhed by law (Title 17 CCR §5EEE] L Bales (o0 mervices dimilar
b0 Hvper coverel by thee Mledi-Unl progam e estublishied by the Deganmrend of Hialtl Caiw Servicss (DHCS) sl cammot be
loveer e Rali-Cal's sulabidsed raes. For commesity -basesd day care progran s, independent living seraces, and work
=Nl programs, LILES fises i rrl':-l-lrh'm_n rrnn:rhrr letwrel nn wlal l-cnnviimer ratne il vendor cosd dadrereds 11 dses
&0 Miernative mie-seiting medbodalogy that consders vendor cost sintom ens, mcome, and the permionent mies established
Tor comparuhlc vemdors 1o sef the rates for o-hom e respie care agemcy vondora (Tiek 1T CCR FEEN0D0). Foles for OCFa are
eatphlished tromgh the Albemarive R esidentind kiodel {ARM) ree-ceizing meethodology, bosed on medisn costs per
commaner per mvonth wd vaymg by levels of care aonl geographic losation (Title 17 COR 3565 105 Oilver e demt il

e YaEy | weahed l.r_||' FOFs mie Dl |.|-_r Sy 7l s uu;dl the bl.".l. rvent of Heulds Care Soovices wnd e l.".;l:||.|-h o 500
poroeadt remnbursement from federsd fumds forthose 10F ressdesits who are Kledi=Cal ehgihle. Sapponted |nving servioes md
Fumily Homé Agency servioes are roquimd 10 bo negetinied on a controa-by-contract basis with the BCe (Tale 17 CCR
FI6A0-5 060, ES60ED) Trmeporation service rubes ore either pef theon gl “wmol ol castomey™ meetisod o bogy or are
migodided [Tiike 17 CCR Z3530)

Adslts with Developmeental Disahillises Post [earing B et on the Adeqmacy & Diwect Care Staffse Jomt Legishative
Amdit Commnites, Sacrmnomtn, Calif: 1758

Wheeler B.. Kunz I, ond Smith T, Evaloation of the Imipoct of WIC Section 4631 4 (Rabe Bsoremc) of Sheff Tumsover for
Dareci-Sapport Workers in Licmted Communiry Care Fagildies o People wigh Developmental Daabil@ies, 199E-2000,
2002, Subim gted to the Califomis Depassiat of Developiiaila Services by Univenity of Sotham Calfomia AT siel
Program. Availahle Bom: htp ooy dds moe o TSP T s e Timmover Stoify 2002 pod

i"unnmrrl'nn: I-n-:l-n: Inl'luumt‘n!ml-lur Cred | Mareh 200 1. Avaalahle from:

94

Teithir P nd ]"\..I.II:I. X Bu" B Maier Whe Yoir B-I:l:rlr Te? The Bole of Nonprofi! Misson i the AMarket for Comors
Coutre] of Hospauls, ool of Law md Beosomied 20002 330XE pp, 255304

Comomdore V.., Deverems PJ., Fhoa Q. o al Owaliy of Care m For-Profil and Mot -For-Prodi Mursing Hom e
HSystemnhc Rrﬁr!r-uIMtlll-A.-.ql_\-ln I“.'Il S TF9 g BITAD Avvaalabile Do

x|

AL

Framkin F. md An dre-Clork A W‘htﬂ Blimions, Markets, and PolEics ColBde: Valees mnd Strmegy in e Neaprofit Hussa
Services. Nonprofil and Velssiery Secior Cwariecly. D000 281 pp. 141-1463.

HSehwarreniegger A, Belashe B, md Dielgadilba T 20068060 dksvvernoc™s Badger Highlighia, O aldomas [ portes end of
IH\':hp-:llnl Brvices, Fl.nu.tr:.. 2008, Avaslinbde from:

f‘u.ll:l'prnu Asrociabion n!'Hﬂi.h Facilities, lepwe Brigl j‘r'm-n:l mil P"m‘b.'[uh-rnl Fending for kedi-Cal Intemmedinte
Cume Facllilnes Tor Pervomd willi Dreve lopoyenial Disalihiies Jumeary 2060 1. Available From:

Bt o oy, ool | S Dosm] ot el Dy oy BESUTEEAERE DRI uis guill,

PP Assocmies. Developmental Disahil gies i Califnmme An Analysis of Federl Eeverme Opportumitess. 205

Lake T., Stxr A, Voung C. of al A Saopebiol of the Implomestation of Califomin’s BMomtal H calth Paridy Law,
Nelailyowm i ivn Policy Rewanch Ine . Editor. Canboidae, MA: 300E Avvabdibe from: Digp: ! v st e m e

i, Comm WD Fefwjbl jul,

UCLA Center Tor Heaih Pokcy Reseanch | 10960 Wshee Bhvd | Sute 1350 | Los Angetes, LA 90024 | © FIDFRA00F | B FIQ MIEEL | chprdudeeda

15
29 Legislative Breakfast

North Los Angeles County Regional Center



Tierra del Sol Board Member
Karren McClenahan

Karren McClenahan and her husband Patrick are the proud parents of Eric and Kelly.

When Kelly was born 27 years ago, Karren recognized that one important aspect of her
role as mom would be to make sure that Kelly’s special needs for physical, medical and
educational services, would not prevent her from growing up as a happy, thriving and
loved member of her family. This is the balancing act that all special needs families
perform each and every day.

Now, as a young adult, Kelly is a joyous part of every aspect of her family life at home with
her mother and father, and with her large and loving extended family of grandparents, her
brother and sister-in-law. And beyond her family, Kelly is a valued member of her church
and her learning community at Tierra del Sol.

While Karren and Patrick have succeeded

in raising Kelly, they know they have

had help along the way. There are unique
needs that Kelly has that no family could
possibly handle all by themselves. They

are very grateful for the special education,
and Regional Center services that have
assisted them along the way. Without this
support, Kelly’s needs could overwhelm

any family. But, in partnership, Kelly has
had the opportunity to have productive life
experiences and social relationships, and to
have a life of her own as she grows into a beautiful young woman.

When school years gave way to young adulthood, Karren became even more aware of
the role community-based adult programs play in the lives of people with developmental
disabilities and their families. Karren first became involved with Tierra del Sol as a new
and appreciative parent. She soon realized that the true heart, soul and backbone of the
life-long supports Kelly will need are the direct support professionals that are employed,
coordinated and supervised by community organizations like Tierra del Sol. She also
learned that these organizations are severely limited in the wages they can pay to direct
support staft due to low reimbursement rates. She learned that many staff members leave
their full-time jobs at Tierra only to rush to a second job in order to earn enough to live on.
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At that point Karren became fully engaged. She joined Tierra del Sol's Board of Directors,
where she quickly became a leading voice and force in support of Tierra’s workforce.
Karren now leads many of Tierra del Sol’s volunteer efforts to engage all of its families

in the important work of supporting our direct support professionals and raising the
precious funds the organization needs to make up for the growing gap between regional
center reimbursements, and the true costs of providing critical services.

Karren knows that Kelly is blessed to have a loving family and a strong community-based
support system. She has dedicated herself to working to ensure that the unsung heroes in
the lives of all special needs families -- those men and women who provide direct support
each and every day, are not forgotten. Without them all of our progress and hopes for the
future would be lost.
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The Adult Skills Center (TASC)
Board Member Nick Leone

I would like to thank the North Los Angeles County Regional Center for giving me the
opportunity to address our honored Legislative leaders, the Regional Center staff and the
Regional Center consumers here today.

My wife and I are both retired LAUSD teachers, with a total of 71 years of teaching
experience, but more importantly, we are the parents of Nick, a 31-year-old Regional
Center consumer. Id like to invite you to join us on a brief trip through his and our
journey.

This journey begins on November 8, 1982 and travels through time to this day:
After what appeared to be a typical pregnancy, just 3 weeks shy of the 40 week norm,
' ’ Nick was born - 5 pounds, 8 ounces and 19 inches “tall”,
His Apgars were good, 8 and 9 on the 10 point scale. Three
days later, just before getting ready to go home, he stopped
breathing — unknown reasons, but later stated as “low blood
sugar”. Within a few minutes, which felt like an hour, he was
being resuscitated. Afterward he spent 9 long days in the
Cedar Sinai’s Neonatal ICU. The next three-plus years flew,
maybe crawled, by, with many early childhood milestones
/ missed. Finally, by age 4, he was assessed by the Regional
Center and found eligible due to Cerebral Palsy.

Thanks to the many supports provided through DDS and Regional Center vendors, Nick
has been able to overcome many obstacles due to his physical and intellectual issues.
Early Intervention Preschool classes enabled him to improve his speech and language
skills. Sensory Integration Therapy classes at Glendale Adventist Hospital helped him
deal with coordination, spatial awareness, and balance. Ahead with Horses, a vaulting
and gymnastics program on horseback, improved his gross motor skills and gave him the
confidence that he could do almost anything. Special Education, Adapted P.E, dance, and
drama classes in elementary, middle, and high school furthered his overall development.
Then, in 2001, after completing 4 challenging years of high school, he entered The Adult
Skills Center’s Day Program for 2 % years. While there he developed critical transition
skills that allowed him to improve his peer interactions and basic job skills. During this
time he also spent two, 12-week summer periods in full-leg casts due to foot surgeries to
correct congenital defects, and also had surgeries to straighten all 10 hammered-toes.
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All of these efforts, combined, enabled Nick to find and successfully keep a job at Mann/
Regency Theatres since December 2003, with the assistance from a Job Coaching and
community-based program at Jay Nolan Services. He has also been doing background
acting on an FX television sitcom, called “Legit”, which deals with many disability issues
through the rather edgy, but lovingly direct sense of humor of standup comedian and
actor Jim Jefferies!

Although Nick was quite small at birth, he has grown into a substantial
young man. From the 5 pound, 8 ounce, 19” newborn, he’s become a 213
pound, 6’8” guy, with size 15 shoes! One final detail, just 8 months ago he
joined the “Zipper Club”. Yes, open chest, heart surgery! The whole “nine
yards”, actually, just about 12 inches! Good news, he’s doing well. So, a
new chapter in his journey has begun, but we’ll need to save all for
that another time.

It must be noted that through thick and thin economic times
Regional Center’s service coordinators and their vendored
providers have been there for us. Caring administrators and
knowledgeable staffs were willing to accept pay cuts and forgo pay raises since 2008.
Having been public school teachers, my wife and I recognize their motivation and applaud
their dedication. As a Board of Directors Member at TASC, since 2001, and TASC’s Board
Treasurer for the last five years, I, too, know the financial struggles that have faced these
vendors, their staffs, their consumers, and their families.

It was just 45 years ago that the Lanterman Act established the right of qualified
individuals to receive treatment, habilitation services, and supports in the least restrictive
environment. These services must meet the needs and choices of each person, regardless
of age or degree of disability, or stage of life, and must support their integration into the
mainstream life of their community.

This Act also defines a basic corresponding obligation; the obligation which it imposes
on our State to provide such services. DDS, Regional Center and their vendored service
providers need and require our support. Please, let’s all work to make that happen!

Sincerely,
Nicholas Leone
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New Horizons’
Direct Support Professional Sarah Macon

Having worked in the field of Social Services since 1984, Sarah
Macon has been employed at New Horizons for three and a half
years as a CNA Instructor in the Achievement Center’s Center Based
and Personal Cooking Classes. Aside from her duties in the
classroom, Sarah also serves as the agency’s Brite Lites Coordinator.
She teaches clients who are members of the group dance routines
and songs which they later perform on the campus of New Horizons
and in the community.

Sarah began her current career as a volunteer at Camarillo State Hospital in 1983. While
there she worked with geriatric patients, children and adolescents, Alzheimer’s patients,
and individuals with behavioral disabilities. It was here that she discovered her passion
for working in social services.

Sarah is a single mom of three girls. She, like many direct support professionals, must
work two jobs in order to provide for her family. Over the years she sometimes has had
to work three jobs just to make “ends meet”. After barely meeting rent, groceries, and
gas to get to and from work, there usually is nothing left. She has not been able to save
for college for her daughters or “those extra special things” that are needed on occasion.
In order to maintain her current residence, Sarah’s oldest daughter continues to live at
the family home because her daughter’s part-time job helps cover the monthly rent. A
financial sacrifice Sarah wishes she could change.

Life at times has been a complete struggle for Sarah. The guilt of not being able to
spend time with her girls over the years has been tough. The schedule of going to work
in the morning, evening, and weekends has taken its toll on Sarah. Who often ask, “l do
a very important job caring for and teaching people with disabilities, why am | not able
to make a living off of it without a struggle?”

Today, when not at New Horizons, Sarah continues to work two part-time jobs with
disabled adults as a DSP. When asked if she will leave the field, Sarah says she thinks of
it often, especially to be able to provide for her family. Sarah shared that what keeps her
working as a DSP is the people she cares for are like her second family. She really enjoys
taking her group home residents of her second job to church service every Sunday morning.
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Economic Policy Institute’s
Family Budget
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Economic Policy Institute’s Family Budget Calculator measures the income a family needs in
order o attain a secure yet modest living standard By estimating community-specilic costs of
housing, Tood, child care, transportation, health care, other necessities, and tawes. The budpets,
updated for 2013, are calculated for 615 U.S. communities and six family types {either one or
two parents with one, two, or three children).

As compared with official poverty thresholds such as the federal poverty line and Supolementa
Poverty Measure, EPI's family budgets offer a higher degree of peographic customization and
provide a more accurate measure of economic security, In all cases, they show families need
more than twice the amount of the federal poverty line to get by,

MONTHLY COSTS MONTHLY COSTS
1 ;i-amnl . 1 child 2 parents and 2 children
Los Angeles-Long Beach, California i Los Angeles-Long Beach, California
& HOUSING $1.421 & HOUSING $1,421
& FOOD $369 @ FoOD 1754
® CHILD CARE "% CHILD CARE 4455
2% TRANSPORTATION 3458 & TRANSPORTATION 4577
£ HEALTH CARE $1.809 © HEALTH CARE 41,575
% OTHER NECESSITIES 4458 % OTHER MECEESITIES 557
D TRXES 3560 = TRXES $382
MONTHLY TOTAL 35,866 MONTHLY TOTAL $6.217
T 474,605
ANMNUAL TOTAL Hj_l:_ﬂlET AMNUAL TOTAL 74|

Ecomormic Policy Institute - www epi ong
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Other Resources

Inadequate Rates for Service Provision in California
http://arcanet.org/wp-content/uploads/2014/02/Inadequate-Rates-for-Service-Provision-in-
California.pdf

Proposal from the Lanterman Coalition on the California Budget and keeping the Promise
to Californians with Developmental Disabilities
http://arcanet.org/wp-content/uploads/2014/03/lanterman-coalition-budget-proposal.pdf

Association of Regional Centers (ARCA) Position Statement
Governor’s Proposed Budget for Fiscal Year 2014-15
http://arcanet.org/blog/press-room/revised-budget-position/
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Letter That You Can Send to Legislators

This format can be used to write a letter to legislators. Please keep it to one page.
Date

Honorable (first and last name of legislator)
(Title & District)

State Capitol

Sacramento, CA Zip Code

Dear (Title & Last Name - for example, Assembly Member Smith):

My name is andama (consumer / family
member / service provider / advocate).

The safety net of direct support professionals is at high risk due to low wages, high turnover
rates and increasing costs to service providers. I urge you to increase rates paid to regional
center service providers by 5% annually beginning in fiscal year 2014-15. This will help to
restore the many years of budget reductions until a longer-term solution can be developed and
implemented.

(Share a personal story here about why the services and support that you or your family member
receive from a direct support professional is important. Please keep it brief).

Please help to ensure the well-being and safety of more than 270,000 Californians with
developmental disabilities. The future of our state’s most vulnerable citizens is in your hands.

Sincerely,
SIGN YOUR NAME

Print your name
Street Address

City, State, Zip Code
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2014 Legislators

CA STATE SENATORS

Alex Padilla (D)

State Senator, 20th District

6150 Van Nuys Boulevard, #400

Van Nuys, CA 91401

Phone (818) 901-5588

Fax (818) 901-5562

(Serves Canoga Park, North Hills, North
Hollywood, Northridge, Pacoima, San
Fernando, Sun Valley, Sylmar, Van Nuys,
Winnetka)

State Capitol, Room 4038
Sacramento, CA 95814

Phone (916) 651-4020

Fax (916) 651-4920

e-mail: senator.padilla@sen.ca.gov

(elected 2006; term limit 2014)

Steve Knight (R)

State Senator, 21st District
23920 Valencia Blvd., Suite 250
Santa Clarita, CA 91355

Phone (661) 286-1471

Fax (661) 286-2543

(Serves Lancaster, Palmdale, Santa Clarita,

Victorville, Apple Valley, Hesperia)

State Capitol, Room 5082
Sacramento, CA 95814

Phone (916) 651-4021

Fax (916) 651-4921

e-mail: senator.knight@senate.ca.gov

(elected A. 2008-2012/ S. 2012; term limit 2020 )

Carol Liu (D)

State Senator, 25th District

1000 N. Central Ave., Suite 240

Glendale, CA 91202

(818) 409-0400

Fax (818) 409-1256

(Serves: Sunland, Tujunga, La Canada
Flintridge, Burbank, Glendale, Pasadena,
Altadena, Monrovia, Glendora, La Verne,
Upland)

State Capitol, Room 5097
Sacramento, CA 95814

Phone (916) 651-4025

Fax (916) 651-4925

e-mail: senator.liu@sen.ca.gov

(elected A. 2000-2006/ S 2008; term limit 2016)

Fran Pavley (D)

State Senator, 27th District

5016 N. Parkway Calabasas, Suite 222
Calabasas, CA 91302

Phone (818) 876-3352

Fax (818) 876-0802

(Serves Agoura, Calabasas, Encino, Malibu,
Moorpark, Sherman Oaks, Simi Valley,
Tarzana, Thousand Oaks, Van Nuys, Woodland
Hills)

State Capitol, Room 4035

Sacramento, CA 95814

Phone (916) 651-4027

Fax (916) 651-4927

e-mail: senator.pavley@sen.ca.gov
(elected A. 2000-2006/ S 2008; term limit 2016)
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U.S. SENATORS

Barbara Boxer (D)

United States Senator

312 North Spring Street, #1748
Los Angeles, CA 90012
Phone (213) 894-5000

Fax (202) 224-0357

112 Hart Senate Office Building
Washington, DC 20510

Phone (202) 224-3553

Fax (202) 228-4056

e-mail: http://www.boxer.senate.gov/en/
contact/policycomments.cfm

(elected 1993)

Dianne Feinstein (D)

United States Senator

11111 Santa Monica Blvd., #915
Los Angeles, CA 90025

Phone (310) 914-7300

Fax (310) 914-7318

331 Hart Senate Office Building
Washington, DC 20510

Phone (202) 224-3841

Fax (202) 228-3954

e-mail: https://www.feinstein.senate.gov/
public/

index.cfm/e-mail-me

(elected 1992)

CA ASSEMBLY MEMBERS

Raul Bocanegra (D)

Assembly Member, 39th District

9300 Laurel Canyon Blvd., 1st Floor

Arleta, CA 91331

Phone (818) 504-3911

Fax (818) 504-3912

(Serves North Hollywood, Pacoima, Panorama
City, San Fernando, Sun Valley, Sylmar and
other parts of the San Fernando Valley)

State Capitol, Room 4126

Sacramento, CA 94249

Phone (916) 319-2039

Fax (916) 319-2139

e-mail: assemblymember.bocanegra@assembly.
ca.gov

(elected A. 2012; term limit 2024)

Steve Fox (D)

Assembly Member, 36th District

41319 12th Street West, Suite 105
Palmdale, CA 93551

Phone (661) 267-7636

Fax (661) 267-7736

(Serves Lancaster, Palmdale, Pearblossom,
Santa Clarita, Rosamond, Phelah, Mojave,
California City)

State Capitol. Room 3132

Sacramento, CA 94249

Phone (916) 319-2036

Fax (916) 319-2136

e-mail: assemblymember.fox@assembly.ca.gov

(elected A. 2012; term limit 2024)
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2014 Legislators

CA ASSEMBLY MEMBERS (continued)

Scott Wilk (R)

Assembly Member, 38th District

27441 Tourney Road, Suite 160

Valencia, CA 91355

Phone (661) 286-1565

Fax (661) 286-1408

(Serves Canyon Country, Castaic, Chatsworth,
Northidge, Santa Clarita & Simi Valley)

State Capitol, Room 4153
Sacramento, CA 94249

Phone (916) 319-2038

Fax (916) 319-2138

e-mail: assemblymember.wilk@
assembly.ca.gov

(elected: A. 2012; term limit 2024)

Mike Gatto (D)

Assembly Member, 43rd District

300 E. Magnolia Blvd. Suite 504

Burbank, CA 91502

Phone: (818) 558-3043

Fax: (818) 558-3042

(Serves Burbank, Glendale, La Canada, La
Crescenta, North Hollywood, Los Angeles)

State Capitol, Room 2114

Sacramento, CA 94249

Phone (916) 319-2043

Fax (916) 319-2143

e-mail: assemblymember.gatto@assembly.
ca.gov

(elected: Spec Elec. A. 6/2010; term limit 2016)

Matt Dababneh (D)

Assembly Member, 45th District

6150 Van Nuys Boulevard, #306

Van Nuys, CA 91401

Phone (818) 904-3840

Fax (818) 904-0764

(Serves Calabasas, Canoga Park, Chatsworth,
Encino, Northridge, West Hills, Winnetka,
Encino, Winnetka, Woodland Hills)

State Capitol, Room 5144
Sacramento, CA 94249

Phone (916) 319-2045

Fax (916) 319-2145

e-mail: assemblymember.dababneh@
assembly.ca.gov

(elected: A. 2013 in special election; term limit
2024)

Adrin Nazarian (D)

Assembly Member, 46th District

6150 Van Nuys Blvd., Suite 300

Van Nuys, CA 91401

Phone (818) 376-4246

Fax (818) 376-4252

(Serves North Hollywood, Panorama City,
Sherman Oaks, Studio City, Valley Village, Van
Nuys, and other parts of Los Angeles)

State Capitol, Room 4015
Sacramento, CA 94249

Phone (916) 319-2046

Fax (916) 319-2146

e-mail: assemblymember.nazarian@
assembly.ca.gov

(elected: A. 2012; term limit 2024)
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CA ASSEMBLY MEMBERS (continued)

Richard Bloom (D)

Assembly Member, 50th District

2800 28th St., Suite 105

Santa Monica, CA 90405

Phone (310) 450-0041

Fax (310) 450-6090

(Serves: Agoura Hills, Bel Aire, Beverly Hills,
Brentwood, Hollywood, Malibu, Pacific
Palisades, Santa Monica, West Hollywood,
West LA, parts of San Fernando Valley

State Capitol, Room 2179

Sacramento, CA 94249

Phone (916) 319-2050

Fax (916) 319-2150

e-mail: assemblymember.bloom@asm.ca.gov

(elected: A. 2012; term limit: 2024)

Note:
o Assembly members are limited to three
2-year terms (6 years total).
« Senators are limited to 2 4-year terms (8
years total).

As of 6/5/2012, newly elected legislators can
serve up to 12 years either in the California
State Senate or State Assembly.

CA CONGRESSIONAL REPRESENTATIVES

Buck McKeon (R)

Congress Member, 25th District
26650 The Old Road, #203
Santa Clarita, CA 91381

Phone (661) 254-2111

Fax (661) 254-2380

U.S. House of Representatives

2310 Rayburn House Office Building
Washington, D.C. 20515

Phone (202) 225-1956

Fax (202) 226-0683

e-mail: http://mckeon.house.gov/contact/

(elected 1992)

Adam Schiff (D)

Congress Member, 28th District
245 E. Olive Ave., Suite 200
Burbank, CA 91502

Phone (818) 450-2900

Fax: (818) 450-2928

U.S. House of Representatives

2411 Rayburn House Office Building
Washington, D.C. 20515

Phone (202) 225-4176

Fax (202) 225-5828

email: https://schiff.house.gov/email-
congressman-schiff1

(elected 2000)

29 Legislative Breakfast
North Los Angeles County Regional Center




2014 Legislators
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CA CONGRESSIONAL REPRESENTATIVES Henry Waxman (D)

(continued)

Tony Cardenas (D)

Congress Member, 29th District
9300 Laurel Canyon Blvd., 2nd fl.
Arleta, CA 91331

Phone: (818) 504-0090

Fax: (818) 504-0280

U.S. House of Representatives

1508 Longworth House Office Building
Washington, D.C. 20515

Phone (202) 225-6131

Fax (202) 225-0819

e-mail: https://cardenas.house.gov/contact/
email-me

(elected 2012)

Brad Sherman (D)

Congress Member, 30th District
5000 Van Nuys Blvd., Suite 420
Sherman Oaks, CA 91403
Phone (818) 501-9200

Fax (818) 501-1554

U.S. House of Representatives

2242 Rayburn House Office Building
Washington, D.C. 20515

Phone (202) 225-5911

Fax (202) 225-5879

e-mail: https://shermanforms.house.gov/
contact/contact-form.shtml

(elected 1996)

Congress Member, 33rd District
5055 Wilshire Blvd., Suite 310
Los Angeles, CA 90036

Phone (310) 652-3095

Fax (323) 655-0502

U.S. House of Representatives

2204 Rayburn House Office Building
Washington, D.C. 20515

Phone (202) 225-3976

Fax (202) 225-4099

e-mail: https://waxman.house.gov/contact-me/

email-me
(elected 1974)

L.A. CITY COUNCIL

Paul Krekorian

L.A. City Council Member, 2nd District
5240 N. Lankershim Blvd., Suite 200

North Hollywood, CA 91601

Phone (818) 755-7676

Fax (818) 755-7862

e-mail: councilmember.krekorian@lacity.org

Bob Blumenfield

L.A. City Council Member, 3rd District
19040 Vanowen Street

Reseda, CA 91335

Phone (818) 774-4330

Fax (818) 756-9179

e-mail: councilmember.blumenfield@lacity.org
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L.A. CITY COUNCIL (continued)

Tom LaBonge

L.A. City Council Member, 4th District
10116 Riverside Drive, Suite 200
Toluca Lake, CA 91602

Phone (818) 755-7630

Fax: (818) 755-7637

e-mail: tom.labonge®@lacity.org

Paul Koretz

L.A. City Council Member, 5th District
15760 Ventura Boulevard, Suite 600
Encino, CA 91436

Phone (818) 971-3088

Fax (818) 788-9210

e-mail: councilmember.koretz@lacity.org

Nury Martinez

L.A. City Council Member, 6th District
14410 Sylvan Street, Suite 215

Van Nuys, CA 91401

Phone (818) 778-4999

Fax: (818) 778-4998

e-mail: councilmember.martinez@lacity.org

Felipe Fuentes

L.A. City Council Member, 7th District
13520 Van Nuys Boulevard, Suite 209
Pacoima, CA 91331

Phone (818) 485-0600

Fax (818) 896-9250

e-mail: councilmember.fuentes@lacity.org

Mitchell Englander

L.A. City Council Member, 12th District
9207 Oakdale Ave. Suite 200

Chatsworth, CA 91311

Phone (818) 882-1212

Fax (818) 701-5254

e-mail: councilmember.englander@lacity.org

L.A. COUNTY
BOARD OF SUPERVISORS

Michael Antonovich

L.A. County Supervisor, 5th District
21943 Plummer Street

Chatsworth, CA 91311

Phone (818) 993-5170

Fax (818) 993-5764

e-mail: http://antonovich.com/e-mail/

500 West Temple Street, Room 869
Los Angeles, CA 90012

Phone (213) 974-5555

Fax (213) 974-1010

Zev Yaroslavsky

L.A. County Supervisor, 3rd District
Van Nuys Civic Center

14340 Sylvan Street, Suite A

Van Nuys, CA 91401

Phone (818) 901-3831

Fax (818) 997-8196

e-mail: zev@bos.lacounty.gov

821 Kenneth Hahn Hall of Admin.
500 West Temple Street

Los Angeles, CA 90012

Phone (213) 974-3333

Fax (213) 625-7360
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LOS ANGELES MAYOR

Eric Garcetti

Mayor of Los Angeles

City Hall

200 North Spring Street

Los Angeles, CA 90012

Phone (213) 978-0600

Fax (213) 978-0750

e-mail: mayor.garcetti@lacity.org
(elected 2013)

CA GOVERNOR

Jerry Brown

Governor of California

State Capitol Building, Suite 1173
Sacramento, CA 95814

Phone (916) 445-2841

Fax (916) 558-3160

e-mail: http://govnews.ca.gov/gov39mail/mail.php
(elected 2010)

UNITED STATES PRESIDENT

Barack Obama

President of the United States

The White House

1600 Pennsylvania Avenue NW
Washington, D.C. 20500

Phone (202) 456-1414

Fax (202) 456-2461

e-mail: http://www.whitehouse.gov/contact/
submit-questions-and-comments

(elected 2008 & 2012)
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ACKNOWLEDGMENTS

Thank you to our legislators and their staff for their participation at the 29th Jynny Retzinger
Legislative Breakfast, and for your continued commitment and support.

Legislative Breakfast Planning Committee:
Diane Ambrose, Jessica Gould, Sara Iwahashi, Duane Joslin, Michele Marra,
Steve Miller, Jennifer Pecor, George Stevens, Tavia Wooley

Thank you to the many individuals who were instrumental in the success of this year’s
Jynny Retzinger Legislative Breakfast:

Roschell Ashley, Family Focus Resource Center, Jennifer Kaiser, Ken Lane, Nick Leone &
Nicholas Alan Leone, Karren & Kelly McClenahan, NLACRC’s Government & Community
Relations Committee, Raquel Palermo, Sam’s Café/New Horizons staff, Sandra Rizo,
Jose Rodriguez, The Adult Skills Center staff, Tierra del Sol staff, Aida Velasco,

Anna Whitlock, Chris Whitlock

Thank you to the service providers who made the “Unsung Heroes” video possible including:
AbilityFirst, CLIMB, Easter Seals Southern California, Exceptional Children’s Foundation, Hope
House, Jay Nolan, Lincoln Training Center, New Horizons, PathPoint, The Adult Skills Center
(TASC), The Arc - Los Angeles & Orange Counties, The Arc of Ventura County, Therapeutic
Living Centers for the Blind, Tierra del Sol, Tigertail Children and Adult Homes, UCP of Los
Angeles, Ventura and Santa Barbara Counties, Valley Village, Villa Esperanza Services

And a very special thank you to everyone in attendance at this year’s breakfast.
See you next year!
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